
Simple, Scalable Solution
Managing communications growth  —simply and cost e�ectively  

Businesses often go through stages. 

They grow and evolve. Add employees 

and locations. Enter into new markets, 

create new products and deliver  

more services. 

When you invest in a new 

communications solution, it’s 

important to ask what will it do for 

your business today, but also how will 

it enable you to achieve your 

business’s goals for tomorrow.

A communications solution needs to be 

able to evolve along with your business, 

but without creating its own upheaval: 

either by requiring employees to learn a 

new system or by adversely impacting 

your budgets. To deliver new 

capabilities and greater bene�ts to 

your business, it’s critical to think 

beyond “now”.

Take the example of the new 

airport serving Branson, 

Missouri. Some eight million 

tourists �ock to Branson 

annually and now that Branson 

has an airport, more and more of 

them are �ying. Branson airport 

started with a basic 

communications system 

providing voicemail. Since then 

it has added mobility 

capabilities, a full-�edged call 

center and a conference bridge. 

And because the airport chose 

Avaya IP O�ce, this kind of 

growth and expansion is easy 

and cost-e�ective.

“When we originally opened for 

business in 2009, we just needed a 

simple phone system,” said Jeremy 

Berven, Director of Operations at the 

airport. “As we’ve grown over the past 

three years, we’ve needed to expand 

the phone system quite a bit, and 

every time we needed a new 

capability, IP O�ce has provided that 

feature to us.” 

What’s Your Strategy?
Will you need to “forklift” or replace 

the system once you’ve grown 

beyond its capacity limits? Are you 

required to completely re-wire your 

facility to accommodate an all-IP 

solution? Both of these scenarios are 

highly disruptive and costly to 

growing businesses.

Avaya IP O�ce Cost-
E�ectively Grows as 
Your Business Grows
•  Start with �ve employees and grow 

to 1,000. Keep using the system you 

started with. There’s no need for 

expensive forklift upgrades.

•  Add new features and capabilities—

including mobility software, 

advanced call handling, a full-

�edged sales/customer service 

center—just by adding new software 

to what you already have.

•  Use existing wiring (older analog or 

digital) or move up to broadband 

(IP) at your pace and your budget.

Learn More
Contact your Avaya Account Manager 

or Avaya Authorized Partner, or visit 

us at  avaya.com/small

 “As time goes on, 
communications will just  
get more complicated.  
Avaya IP O�ce has been able 
to adapt and meet our needs 
every step of the way.” 

Je� Bourk  
Branson Airport  

Executive Director
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