
Telephonetics – Delivering 
Message/Music on Hold and IP 
Audio Services in the Cloud
The customer service number remains an 

important touch-point between a business 

and its customers. Businesses must use 

the time customers spend on hold wisely, 

not only to reduce caller frustration, but to 

highlight new products and promotions.

The On-Hold Messaging and Audio 

solutions, from Avaya DevConnect partner 

Telephonetics, can help businesses 

enhance their marketing programs with 

consistent, professional audio messaging. 

The solutions allow businesses to 

professionally produce audio �les to use 

with their automated attendant and 

interactive voice response (IVR) systems. 

Both its cloud-based Message/Music on 

Hold Software and IP-based Audio 

Services are Avaya SMEC Premier Partner 

solutions.

Telephonetics Remote Load Technology 

seamlessly integrates with Avaya IP O�ce, 

delivering audio �les to the Voicemail Pro 

IVR and automated attendant response 

modules. Avaya IP O�ce is an intelligent 

communications solution specially 

designed to meet the communications 

challenges facing small and midsize 

businesses. It delivers the communications 

capabilities that big businesses are used 

to with the simplicity and ease of use that 

small businesses require.

Telephonetics IP-based Audio Services 

allows businesses to record their own 

audio messaging or work with 

Telephonetics professionals to write and 

develop customized messages and voice 

prompts. All �les are stored on the 

Telephonetics Customer Relationship 

Management server, which is connected 

virtually to a business’ Avaya IP O�ce 

Voicemail Pro server. Using Telephonetics’ 

secure web server, messages can be 

updated and rebroadcast simultaneously 

to all locations, helping businesses 

increase sales, develop cross-sell 

opportunities, improve caller retention 

and enhance their company image. 

Features
•  Scalable IP messaging management 

utilizes remote load technology to 

deliver and update music, messaging 

and professional prompts via VPN push 

or pull technology

•  Cloud-based system seamlessly 

integrates with Avaya IP O�ce  

Voicemail Pro
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• Remote load utility is embedded in the 

converged Avaya IP Office operating 

system

• Flexible statistical reporting and 

scheduling application is centrally based 

on Telephonetics server

Benefits

•	Virtual	file	management. On-hold 

messaging can be centrally managed 

and locally deployed via an easy-to-use 

web-based interface.

•	Secure	hosting	and	delivery. Secure, 

cloud-based web portal provides a 

single repository for all productions, 

allowing files to be automatically 

updated and seamlessly rebroadcast.

•	Consistent	voice	image. Professionally 

written and recorded messaging and 

audio files help ensure brand 

consistency from location to location 

throughout the business.

•	Real-time	reporting. Reporting and 

scheduling solutions deliver real-time 

results, allowing businesses to optimize 

marketing opportunities and make 

immediate deployment decisions.

Learn More

To learn more about Avaya solutions and 

DevConnect partner Telephonetics, 

contact your Avaya Account Manager or 

Avaya Authorized Partner. Or, visit us 

online at www.avaya.com.

ABOUT TELEPHONETICS

For 30 years, Telephonetics has been a 

leader in the on-hold messaging industry. 

With more than 80,000 customers 

worldwide, ranging from small businesses 

to multi-site enterprises, Telephonetics is 

a leading provider of cloud-based, 

message/music-on-hold solutions. Its 

Voice Managed Services, including music, 

audio and video, help businesses inform, 

entertain and retain customers while on 

hold, and at the same time, help 

substantially reduce operating expenses.

For more information, visit 

www.telephonetics.com.

ABOUT AVAYA SMEC PPS

The Avaya Small and Medium Enterprise 

Communications (SMEC) Premier Partner 

Solutions (PPS) Program brings best-in-

class developer partners with innovative 

solutions for Avaya IP Office into a more 

collaborative alliance with Avaya SMEC. 

This collaborative relationship helps 

enhance the Avaya IP Office platform by 

allowing better innovation of third-party 

solutions.

All DevConnect partners in the SMEC PPS 

Program offer compliance-tested 

products that enhance customer 

productivity. Partners are selected based 

on how well their solutions solve customer 

communications problems when 

packaged with the Avaya IP Office 

platform.
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About 
DevConnect
The Avaya DevConnect 
Program provides a 
wide range of developer 
resources, including 
access to APIs and 
SDKs for Avaya 
products, developer 
tools, technical 
support options and 
training materials. 
Registered membership 
is free to anyone 
interested in designing 
Avaya-compatible 
solutions. Enhanced 
Membership options 
offer increased levels 
of technical support, 
compliance testing, 
and co-marketing of 
innovative solutions 
compatible with 
standards-based  
Avaya solutions. To 
learn more, or register 
for membership, please 
visit www.avaya.com/
devconnect.

About Avaya
Avaya is a global 
provider of business 
collaboration and 
communications 
solutions, providing 
unified communications, 
contact centers, data 
solutions and related 
services to companies 
of all sizes around 
the world. For more 
information please visit 
www.avaya.com.
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